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The directors of the Beckenham Engineering Group Limited are dedicated to the continual
improvement of each business concern within its portfolio, Each business model has a structured
top level management system, with the ownership of operational procedures and system
compliance. Where this policy is applicable the business and the scope is detailed below.

MACTECH EUROPE LTD

The design, manufacture, procurement, sale and rental of on-site machining equipment
and provision of on-site machining services.

Beckenham Engineering Group is committed to providing products and services to the highest
standards which meet our customer’s specified requirements. We are totally committed to
achieving specified requirements and the reasonable expectations of our customers. We aim to
continually improve the effectiveness of our Business Management System (BMS) to benefit all
interested parties.

The management team has developed, and are maintaining, a BMS that conforms and meets the
requirements of ISO 9001:2015 so that it can provide and maintain a consistently high quality in
all work we undertake. Our BMS ensures that appropriate communication, process and record
control are generated for all work undertaken.

All employees of the Beckenham Engineering Group and its subsidiaries continue to promote
these aims and objectives All employees are supported according to their individual needs for
personal development, training and facilities.

The OHSEQ Manager is responsible for monitoring and ensuring the correct and effective
implementation of the group BMS as a whole. The BMS and associated objectives are reviewed,
as a minimum, annually, during Management Review

Customer satisfaction is one of the company’s main priorities and we aim to be the preferred
supplier of all of our customers. The company’s senior management are committed to the safety
of the company’s operations and, in particular, to the health and safety of employees, customers
and the public in general.

The Directors of the company ensure that all employees are made aware of the Quality Policy

and that adequate resources are given to them in respect of the Quality requirements. Rethink
how we use resources to make sure we are being efficient and effective
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